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Your challenge?  
 
Communication skills development 

Individuals who tend to be overly aggressive or too passive in their approach 

Presentation skills 

Lack of awareness of impact of communication on others 
 
 

Solutions 
 
Coaching - Confidential 1 to 1 sessions to develop self-awareness and communication 
skills 
 

Psychometric assessment – Using appropriate Psychometric tools (eg 16PF5, MBTI, 
DiSC, OPQ32 or Belbin Team Roles) to understand and explain communication style 
differences and to improve the success communication 
 

Facilitated team workshops - to understand team communication strengths and 
weaknesses and to improve communication and working relationships. 
 
Training – in communication skills, assertiveness, impact and influence, presentation 
skills 
 
 

 
 
 

 
 
 
 

 
“Everybody's talking at me 

I don't hear a word they're saying”  
 

Harry Nilsson 
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